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To: Myers, Craig[Myers.Craig@epa.gov]; ERT Support[ERTSupport@epa.gov]; Schaefer, 
Joe[Schaefer .Joe@e pa. gov] 
Cc: Way, Steven[way.steven@epa.gov]; Christner, Jan 
(Jan. Christner@WestonSolutions. com )[Jan. Christner@ Weston Solutions .com] 
From: Megan Burke 
Sent: Fri 10/23/2015 2:07:07 PM 
Subject: RE: water quality monitoring system 

From: Myers, Craig [mailto:Myers.Craig@epa.gov] 
Sent: Friday, October 23, 2015 7:59AM 
To: Megan Burke; ERT Support; Schaefer, Joe 
Cc: Way, Steven; Christner, Jan (Jan.Christner@WestonSolutions.com) 
Subject: RE: water quality monitoring system 

From: Megan Burke L'-'-'.==~=-'-'=~~::;;;.:_=::_::::_::=~• 
Sent: Friday, October 23, 2015 7:44AM 
To: Myers, Craig; ERT Support; Schaefer, Joe 
Cc: Way, Steven; Christner, Jan '="-"-'~='-'-=->=-~=~~=-='-'-==~' 
Subject: RE: water quality monitoring system 

From: Myers, Craig '"'-===~=cc====-~J 
Sent: Friday, October 23, 2015 7:29AM 
To: ERT Support; Megan Burke; Schaefer, Joe 
Cc: Way, Steven; Christner, Jan,=~~="-='-'~""-====~=~' 
Subject: RE: water quality monitoring system 
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From: ERT Support 
Sent: Friday, October 23, 2015 5:22AM 
To: Megan Burke; Schaefer, Joe; Myers, Craig 
Cc: Way, Steven; Christner, Jan ,=~~==~=-=-=~====~' 
Subject: Re: water quality monitoring system 

Thanks for the update Megan. Stay warm and let us know if/when we can help. 

For Additional Information Please Contact 

ERT Software Support 

1-800-999-6990 

1-732-321-6724 (fax) 

From: Megan Burke 
Sent: Thursday, October 22, 2015 7:50PM 
To: Schaefer, Joe; Myers, Craig; ERT Support 
Cc: Way, Steven; Christner, Jan ,=~~~~~=~====~' 
Subject: RE: water quality monitoring system 
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From: Megan Burke 
Sent: Tuesday, October 20, 2015 5:40 PM 
To: 'Schaefer, Joe'; 'Myers, Craig'; 'ERT Support' 
Cc: 'Way, Steven' 
Subject: RE: water quality monitoring system 
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From: Megan Burke 
Sent: Tuesday, October 20, 2015 3:44 PM 
To: 'Schaefer, Joe'; Myers, Craig; ERT Support 
Cc: Way, Steven 
Subject: RE: water quality monitoring system 

From: Schaefer, Joe Lr!]~:!.J2.Qlli~2.G~W~lolli!YJ 
Sent: Tuesday, October 20, 2015 12:58 PM 
To: Megan Burke; Myers, Craig; ERT Support 
Cc: Way, Steven 
Subject: RE: water quality monitoring system 
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From: Megan Burke •'-'-"==..:.=>=!.-==-'-'=~===.:..:.• 
Sent: Tuesday, October 20, 2015 1:52 PM 
To: Schaefer, Joe Myers, Craig 
Support 
Cc: Way, Steven 
Subject: RE: water quality monitoring system 

From: Schaefer, Joe L!JJf!.!!];f;~~~G.JJ;~~~QYJ 
Sent: Tuesday, October 20, 2015 8:05 AM 
To: Myers, Craig; ERT Support 
Cc: Megan Burke; Way, Steven 

ERT 
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Subject: RE: water quality monitoring system 

From: Myers, Craig 
Sent: Tuesday, October 20, 2015 9:13AM 
To: ERT Support 
Cc: Megan Burke; Schaefer, Joe; Way, Steven 
Subject: Re: water quality monitoring system 

Once you get things stable and displaying correctly, I'd like to coordinate a stop and restart of a 
run with the satellite provider watching the data usage to see what volume of data we'll use - the 
satellite system I plan to use over the winter is provided by the water treatment contractor and 
has a 20 GB monthly limit - they're doing telemetry on their system, so we'll need to see what the 
aggregate usage will be between the two. 

Joe, we'd also like to get you in touch with them to see what of their data can be displayed on 
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Viper as well, and make the Viper deployment the dashboard for the site (adit with the In-Situ 
system, treatment plant status, and stream monitors below treatment). What's your availability 
this week? 

Thanks all! 

Craig 

Sent from my iPhone 

On Oct 20, 2015, at 6:56AM, ERT Support wrote: 

Hi Guys, 

It appears that the Run has been Paused which is why we haven't seen the data. 
Two of the instruments are up and running (Line 80 and 83) and I have restarted 
the Run. 

Let me talk to Joe and see what he wants to do next and I'll be in touch. 

Thanks, 

Melissa 

For Additional Information Please Contact 

ERT Software Support 

1-800-999-6990 

1-732-321-6724 (fax) 
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From: Megan Burke 
Sent: Tuesday, October 20, 2015 8:31AM 
To: Schaefer, Joe; Myers, Craig 
Cc: ERT Support; Way, Steven 
Subject: RE: water quality monitoring system 

From: Schaefer, Joe~=='-=-'=;._;:;_;_;===~=~· 
Sent: Monday, October 19, 2015 4:28PM 
To: Myers, Craig 
Cc: ERT Support Way, Steven 
Burke 
Subject: Re: water quality monitoring system 

Craig, 

Megan 

We haven't seen any data come through since last Monday. So I don't know if things look 
like they are running and it's just a connectivity issue or if it's power. 
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Once the connection is re-established we can walk Megan through what needs to be done 
in survey controller to show the instruments as water quality sensors with the appropriate 
values and units. 

Joe Schaefer 

Environmental Response Team 

(c) 609-865-8111 

On Oct 19, 2015, at 5:30PM, Myers, Craig wrote: 

Confidentiality Notice: This E-mail and any attachments is covered by the Electronic 
Communications Privacy Act, 18 U.S.C. & 2510-2524, is confidential and may be 
legally privileged. If you are not the intended recipient, you are hereby notified that 
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any retention, dissemination, or copying of this communication is strictly prohibited. 
Please reply to the sender that you have received the message in error, and 
permanently delete the original and destroy any copy, including printed copies of 
this email and any attachments thereto. 
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